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NSWOC Support NSWOC Support 
at Every Storeat Every Store

Connecting with a Nurse Specialized in Wound, Ostomy 
and Continence (NSWOC) is a valuable resource for 
anyone with an ostomy. At Nightingale, we offer our 
ostomy customers free consultations with a NSWOC.  
Consultations can be in-person at most of our store 
locations or via telephone. In addition to English, we can 
provide NSWOC consultations in Mandarin, Cantonese, 
Punjabi, Hindi and Korean. 

What is a NSWOC?
Nurses Specialized in Wound, Ostomy and Continence 
(NSWOC) are Registered Nurses who have taken 
additional training. They are skilled and knowledgeable 
about the care of those with wounds, ostomies or 
continence challenges. At Nightingale, our team of kind, 
caring and experienced NSWOCs focus primarily on 
providing care and support to those with an ostomy.

When should I see a NSWOC?
It is recommended that you see a NSWOC approximately 
two and eight weeks after your ostomy surgery. The 
NSWOC will ensure that you are using the most 
appropriate products for you and your stoma, and answer 
your numerous questions. Some people need to be seen 
more frequently while establishing a reliable pouching 
system. 

Other reasons to make an appointment include issues 
with leaking (e.g. changing your pouch daily instead of 
two to three times per week); skin concerns (red, raw, very 
itchy); changes in stoma shape or size; hernias around the 
stoma; and lifestyle concerns (e.g. recreational activities, 
travel, diet, sleep, intimacy). There are several large 
ostomy brands, all with a large variety of product choices. 
NSWOCs can help you narrow down and navigate what 
type of pouching system will work best with your type of 
ostomy, body type, lifestyle, and preferences.

Even when things are going well it is a good idea to see a 
NSWOC every 12-18 months for a check-up.  As bodies 
change with relation to weight gain, weight loss, and 
hernias, so do the shape and size of the stoma. As skin 
ages, it changes - becomes drier, thinner, more fragile 
- and it may react to your pouching system differently. 
Often the NSWOC is able to suggest changes to address 
small problems before they become big problems. 

The NSWOC is also knowledgeable about any new 
products on the market that might be appropriate and 
useful to you. 

(continued on next page)
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How do I book an appointment?
To book an appointment, contact your preferred 
Nightingale location. NSWOC clinics and phone 
consultations are usually offered once or twice per week.

What will happen at my NSWOC appointment?
At your first visit with a NSWOC at Nightingale, the nurse 
will take a brief history. They will want to know when, why 
and what type of ostomy surgery you had. Don’t worry if 
you don’t remember exactly. The nurse will ask about your 
health history and any medications you take.

At every visit, the nurse will ask about your current 
pouching system and any accessories you are using. It 
is helpful if you bring your current products with you. 
They will want to know how often you are changing your 
pouching system and if you are having any challenges with 
leakage or skin irritation. The NSWOC will then remove 
the pouching system, assess the skin and stoma, and take 
photos for your chart. You may be asked to stand, bend 
over and sit to allow the nurse to assess the folds in your 
abdomen. 

Once the assessment is complete, the NSWOC will show 
you pouching options that are suitable for you and your 
stoma. You and the nurse will determine which products 
to use. The NSWOC and/or you will apply your pouching 
system using any new products required. If a change in 
pouching system is needed, you will be provided with a 
couple of samples to ensure that the product works well for 
you before you purchase.

Depending on the reason for your visit, the NSWOC may 
ask you to come back in a week or two for follow-up. 

How has COVID-19 impacted NSWOC appointments?
We follow all BC CDC recommendations and will continue 
to offer in-person NSWOC consultations as long as it is safe 
to do so. The nurse will be wearing a mask and will keep a 
safe distance as much as possible. The clinic is thoroughly 
cleaned between clients. 

There are some things you can do to help us keep you and 
our staff safe:

• Answer the COVID screening questions honestly.

• Cancel and rebook your appointment if you are feeling 
unwell or have been exposed to someone with COVID.

• Don’t arrive early for your appointment. Wait in your 
car until your appointment time.

• Come alone. Only bring a family member or friend if 
they are involved in caring for your ostomy.

• Bring only what you need to the appointment. Avoid 
purses and backpacks.

• Wear a mask.

• Use hand sanitizer when you enter the store.

For those who are unable to or feel unsafe attending 
clinic appointments, we continue to offer telephone 
consultations.

The NSWOCs at Nightingale Medical are here to support 
you to live your best life with an ostomy. Remember – 
when in doubt seek a NSWOC out!

Source:  Laureen Sommerey, RN, BScN, MScN, WOCC(C)

NSWOC Support at
Every  Store cont’d  
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Fair PharmaCare Review Form 
Now Available Online

Fair PharmaCare beneficiaries can now apply for income 
reviews online. The easy-to-use digital application was 
launched on February 18, 2021. Applicants can upload 
relevant documents electronically, and the application 
automatically calculates financial totals. 

Income reviews are available to Fair PharmaCare 
beneficiaries whose income has dropped by 10% or more 
since their coverage was calculated. Fair PharmaCare 
coverage is based on Canada Revenue Agency information 
on a family’s net income from two years ago. The income 
review allows families to provide more recent income 
information. If their application is approved, it’s possible 
that their deductible and family maximum will be lowered.

An online income review application was created in 2020 
specifically for people who lost income due to COVID-19; 
this has been integrated into the new online form. The 
paper income review form is still available for download.

Pharmacists and prescribers are always encouraged to let 
patients know about Fair PharmaCare. Patients already 
registered for Fair PharmaCare may appreciate knowing 
about the new online income review application:

• Fair PharmaCare Income Review Application (online)
https://my.gov.bc.ca/fpincome/application/get-started

• Fair PharmaCare Plan Application for Income Review 
(HLTH 5355 - paper)   https://www2.gov.bc.ca/assets/
gov/health/forms/5355fil.pdf

Q.  Do I need to use skin prep?

A.  Most people with an ostomy do not need to use skin prep (also called barrier film) at every 
pouching system change.

Skin prep is used to add a layer of protection between the barrier/flange and the skin. At first this 
might seem like a good idea, but ostomy products work best when in direct contact with the skin. 

The barrier/flange is meant to interact with the skin so adding that extra layer can actually decrease 
wear-time and decrease the effectiveness of products containing skin conditioning ingredients such as ceramide or aloe 
vera.

Skin prep may be required for those with sensitive skin, and those with skin breakdown or 
redness due to leakage. If you are having challenges with your skin, you should make an 
appointment to see a Nurse Specialized in Wound, Ostomy and Continence (NSWOC). The 
skin around your stoma should look the same as the skin on the other side of your abdomen. 
If you are experiencing skin redness, you may be directed to apply skin prep at each pouching 
system change until the redness resolves. If your skin is raw/weepy, you may be directed to 
apply powder with skin prep on top – this is called crusting and should be stopped when the 
skin has healed.

Skin prep/barrier film is available in pre-moistened pads or spray, such as Safe N Simple No-Sting Skin Barrier Film.   If 
you are using skin prep, make sure it has thoroughly dried before applying your pouching system.   

As always – when in doubt seek a NSWOC out. We offer in-person NSWOC clinics as well as telephone consults, both by 
appointment only.       Source:  Laureen Sommerey, RN, BScN, MScN, WOCC(C)

Ask a
NSWOC
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Source: Originally published on the UOAA website (2020). All Rights Reserved 2020, UOAA. Reprinted with permission.

7 Myths 
About Having 

An Ostomy

NSWOC Week is April 11-17
Nurses Specialized in Wound, Ostomy and Continence 
(NSWOC) are Registered Nurses who have taken 
additional training. They are skilled and knowledgeable 
about the care of those with wounds, ostomies or 
continence challenges. They work at hospitals, long-
term care facilities and in the community (e.g. at a 
Home Health office, or at a retailer such as Nightingale 
Medical Supplies).

The NSWOCs at Nightingale Medical focus primarily 
on providing care and support to those with an ostomy. 
The article “NSWOC Support at Every Store” (cover 
story in this issue) outlines what to expect at your first 
visit with a NSWOC.

We are privileged at Nightingale to work with a team of 
kind, caring and knowledgeable NSWOCs. We witness 
firsthand the positive impact they have on the lives of 
our customers living with an ostomy. 

On behalf of our staff and clients, Nightingale would 

like to extend a big thank you to Helen, Britt, Vivian, 
Laura Jean, Donna, Katie, Narinder, Heidi, Lani, 
Maureen, Laureen, Monica and Kat for all you do!  

In honor of our appreciation  for our NSWOCs, 
Nightingale has made a donation to Ostomy Canada to 
support the next Youth Ostomy Camp in their honor.

MYTH:  Everyone will know I’m 
wearing an ostomy pouch.

FACT:  No one will ever know 
unless you choose to tell 
someone.  Clothing rarely 
reveals an ostomy.

MYTH:  Only seniors have 
ostomies.

FACT:  People of all ages have 
this life-saving surgery, even 
infants.

MYTH:  Ostomates are 
disabled and can’t work.

FACT:  People living with an 
ostomy work every type of job 
imaginable.  They lead active 
lives, play sports, swim and 
socialize.

MYTH:  People with an 
ostomy can only eat certain 
foods.

FACT:  Ostomates are not 
on a restricted diet. But they 
should be aware of the effects 
that various foods will have on 
stool output such as gas, color 
or blockage.

MYTH:  People wearing an 
ostmy pouch smell.

FACT:  Today’s pouching  
systems are made to be odor-
proof.   For added confidence, 
some ostomates also use 
odor-control filters and 
deodorants.

MYTH:  People with an ostomy 
aren’t physically intimate.

FACT:  People with ostomies 
live full and meaningful lives 
that include dating, having 
relationships and children/  
grandchildren.

MYTH:  People with an ostomy 
are homebound because their 
pouch leaks.

FACT:  A properly fitted 
pouching system with a secure 
seal will not leak. There are 
many types of pouches and 
accessories on the market. 
Specialty nurses called NSWOC 
(Nurse Specialized in Wound 
Ostomy Continence)  can 
evaluate stomas and find the 
proper pouching system to 
prevent leakage. It is possible 
on rare occasions an accident 
may occur.



SPRING 2021 

5

Compression socks are not just for the 
elderly, as many people once thought! 
Nor are they limited to professional 
athletes. 

Compression socks improve 
circulation and prevent swelling, 
which is useful to a whole range of 
people with different occupations and 
at different ages. Today, we want to 
highlight the use of compression socks 
for people who spend lots of time 
sitting or standing, which can affect 
venous health. If your profession or 
hobby requires you to sit or stand for 
most of the day, you might want to 
consider wearing compression socks!

Compression socks help with 
circulation, swelling and the 
prevention of blood clots. As well as 
during exercise, compression socks are 
particularly useful for day-to-day life. 
Studies have shown that compression 
socks have a variety of benefits; here 
are just some of them:

Compression Socks for Work
• Improved blood circulation
• Improved posture
• Reduced swelling and aching legs
• Reduced feeling of being light-

headed or dizzy when standing 
up

• Reduced risk of leg ulcers
• Prevention of varicose veins
• Prevention of blood clots

Not sure if compression socks 
could be useful at your job? Here 
are examples of some occupations 
that can seriously benefit from 
compression socks:

• Medical Professionals
• Office Workers
• Retail Workers
• Postal Workers
• Restaurant Workers
• Flight Attendants
• Factory Workers
• People working from home

It’s best to talk to your doctor to see Source: Originally published on the UOAA website (2020). All Rights Reserved 2020, UOAA. Reprinted with permission.

The Right Foods for Vein Health
What is Vein Health and Why is it 
Important?
Veins are vessels of the circulatory 
system that play a critical role in 
transporting nutrients, oxygen, and 
water to cells throughout the body. 
Issues with these vessels can lead 
to health complications such as 
deep vein thrombosis, which is the 
clotting of blood deep inside your 
body, and varicose veins, which are 
painful swollen veins. However, 
vein complications are highly 
preventable with a proactive lifestyle 
that incorporates daily movement, 
a healthy body weight, and intuitive 
eating. It’s never too late to be 
mindful about vein health and make 

minor adjustments to improve your 
body’s overall circulation.

Foods That Can Improve Vein 
Health
Daily consumption of key nutrients 
and physical activities is essential 
in maintaining good overall health.   
However, not all nutrients are equal 
and some foods are more impactful 

than others when it comes to vein 
health. Here are a couple of researched 
food suggestions to consider when it 
comes to vein health.

Bioflavonoids-Rich Food
Bioflavonoids are commonly found in 
colourful foods like bell peppers, citrus/
tropical fruits, and leafy greens. These 
are great options to consider when it 
comes to vein health. A diet containing 
bioflavonoid-rich foods will help 
prevent the development of varicose 
veins and may improve the condition 
over time. Choose a variety of colourful, 
bioflavonoid enriched foods for more 
optimal results.

(continued on page 7)

if compression socks are right for you, 
and which pressure you require.

Check out our selection of compression 
socks by visiting our website at https://
nightingalemedical.ca/product-
category/compression/. We are proud 
to offer a variety of colours, patterns 
and styles for every occasion!

Written by Amy Zhou.  Adapted from: 
https://www.medicinenet.com/do_
compression_socks_really_work/article.
html. 
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One of Nightingale’s top-rated products is Safe n’ 
Simple DermaPro Tape. This silicone tape is awesome 
for facilitating a healing environment, and providing 
a cushioned barrier to protect fragile skin. It is soft 
and flexible to put on, and painless to take off. Did we 
mention it is completely waterproof? DermaPro tape can 
actually be used for a number of other ailments! 

Nose Cushioning
If you are a health worker wearing a tightly-fitted N95 

mask for long periods of 
time, try wearing a strip 
of DermaPro over your 
nose bridge. This will 
help protect the skin on 
your nose, while also 
providing a moisture-
repellent barrier 
between your nose and 
your mask.

Minimizing Scars
Silicone is the material to use when it comes to 
minimizing scars. It works by protecting the scar, 

preventing moisture from being lost and therefore helping 
to aid skin healing.

Securing Bandages 
If you have bandages covering fresh wounds, try using 
DermaPro over top to protect and secure the bandages. 

Breaking in Shoes
Stick a strip of DermaPro around your heels and other 
areas where you normally get blisters when breaking in 
new shoes. The flexible, moisture-proof tape is perfect to 
protect your feet and ankles.

Blister Protection
If you already have a blister, put a strip of DermaPro right 
overtop to protect it and prevent it from popping. 

Toe Separators
If you haven’t heard of toe separators before, these are 
silicone pieces that spread out your toes. They may 
promote better balance and flexibility due to optimally 
aligning the toes.   

Email info@nightingalemedical.ca to purchase a roll today! 

THE MANY USES OF 

Safe N Simple DermaPro Tape

Florence Nightingale
You may know her as the 
“Lady with the Lamp”, but 
Florence Nightingale was so 
much more…

When you’re a legend, your 
story passes through the 
ages, like a river over rocks, 
breaking new pieces off and 
carrying them along the way. 
There are always fabricated 
tales when you read of 
historical figures, often 
making the subject bigger than what they were. Unless 
they’re a woman. A strong woman. Then, her work and 
impact will always be up for debate, even for well-known 
nurse, Florence Nightingale.

“Florence was a big personality,” Aleksandr Kuts, a 
former Russian military officer began. “The British 
officers didn’t want her here, but she was a very insistent 
lady, and she established her authority. Nobody could 
stand in her way.”

In May 1855, a 34-year-old Nightingale had sailed 
from Scutari across the Black Sea to inspect Medical 
facilities near the front line. At the Castle Hospital, 
Nightingale drilled borehole wells to improve the water 
supply and insulated huts to keep out the winter cold 
for the wounded. Soldiers were also regularly fed meat, 
at Nightingale’s behest, not just gristle and bone, along 
with fresh bread, which she had shipped in daily from 
Constantinople. She travelled extensively, whether by 
carriage or foot, surrounded by the sounds of war, to 
inspect other hospitals in the hills that surrounded 
Balaklava. […]                              
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Book Club                                                          (continued on next page)

(“Florence Nightingale” continued from page 6)

She was determined to work until the last of the British 
troops returned home, returning twice more to provide 
aid.

Throughout all her efforts abroad, Nightingale faced the 
resentment of officers and bureaucrats who regarded 
her as an interloper. […] This was a stark cry from how 
she was received when she returned home to England. 
A front page engraving in the Illustrated London News 
showing Nightingale making her rounds with her lamp, 
had established her as a selfless and heroic figure in the 
public eye. This remains how we see her today… 

Excerpt taken from our blog post “Spotlight: Florence 
Nightingale” by Christa Keeler. To read the fascinating full 
story, head to our  blog at nightingalemedical.ca/blog.

This quarter, we are reading “Why We Sleep: Unlocking 
the Power of Sleep and Dreams” by Matthew Walker, PhD. 

The Director of the Sleep 
and Neuroimaging lab 
at UC Berkley, Walker 
explores the reasons why 
sleep is so important and the 
consequences of not getting 
enough.

In a review of this New 
York Times bestseller, 
notorious night owl Bill Gates 
mentioned that it took him 
longer than usual to read 
this book because he kept 
putting it down in an effort to 
get to sleep earlier – a pretty 
convincing argument! 

If you have the chance to read this book, let us know at 
info@nightingalemedical.ca.

 (“Right Foods for Vein Health”  continued from page 5) 

Fibrous Foods 
Dietary fibre comes in two forms: soluble which becomes 
a gel-like substance when mixed with water, and insoluble 
which remains mostly intact throughout the digestion 
process.

Soluble fibre foods such as beans, grains, and nuts/seeds 
help prevent constipation that can increase pressure on 
veins. Soluble fibre can prevent the development of vein 
complications. Moreover, fibre in general can reduce 
cholesterol levels.

Stay Hydrated
One of the most important 
habits to implement when 
it comes to vein health 
is to make sure that you 
are staying hydrated. 
Consumption of liquids 
daily can help ensure proper 
blood flow throughout the 
body and can help prevent 

the formation of blood clots. It is also advised to be 
mindful when drinking alcohol, coffee, and tea as these 
options have dehydrating effects on the body.

Wear Compression Socks
Vein health begins with prevention. Knowing what to 
incorporate in your diet and maintaining a healthy body 
weight through exercise is the foundation of strong 
cardiovascular health. In addition to diet, another way 
that you can support your vein health is by wearing 
compression socks. Compression socks help your veins 
contract, pushing the blood in your extremities back to 
your heart. To learn more about wearing compression 
socks on a day-to-day basis, flip to page 5.

Source: By Thomas Zheng
https://www.healwithfood.org/varicoseveins/diet.php
https://njvvc.com/top-foods-that-improve-circulation-and-vein-
health/
https://www.healthline.com/health/venous-insufficiency 
https://www.fitday.com/fitness-articles/nutrition/vitamins-
minerals/9-foods-rich-in-bioflavonoids.html
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*Please note mastectomy products 
are unavailable at this location

Clara 44743 Non-Wired Front Closure 
Seamless Bra (Rose Nude only). The 
seamless knitted bamboo fabric is 

ultra soft and breathable, providing 
exceptional comfort for sensitive skin.

Mara 44741 Non-Wired Front Closure 
Soft Padded Bra. A perfect everyday bra 
that provides comfort and support with 
bilateral pockets to hold breast forms/
shapers. In Light Nude or Dark Grey.

Featured: Adapt Air 328 - Adjustable Silicone 
Breast Form Xtra Light 1SN in Ivory

Receive a

with purchase of 
silicone breast form*

FREE BRA

As we tend to be exceptionally busy during this promotion, we encourage you to 
book your FREE fitting appointment in ADVANCE, to ensure you get the time you need with our fitting specialist. 

SPRING SALE
APRIL 1ST - MAY 31ST, 2021

Comfort & 
Support Bras

  
ALL BRAS

OFF
% 20


