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With the beginning of Fall comes the reminder that 
as of January 1st, the 2020 family deductible limit 
for those on the Fair PharmaCare program will reset 
back to zero. Fair PharmaCare helps pay for eligible 
prescription drugs and some medical supplies. It is 
income based – the lower your income, the more 
help you receive. Most B.C. residents are eligible for 
coverage by this plan, however you must register on-
line, by phone or with a paper form, refer to https://
www2.gov.bc.ca/gov/content/health/health-drug-
coverage/pharmacare-for-bc-residents/about-phar-
macare. To do this you will need your BC Care Card 
and to have filed income tax for the past two years. 

Based on income, a deductible is set for your family. 
Your 2020 deductible will be based on your family’s 
net income for 2018. The deductible is the amount 
you need to spend before Fair PharmaCare starts 
to help with the costs of eligible expenses. Your 
prescription and medical supply (including ostomy 
supplies) purchases go towards the same deductible. 
Once your deductible is reached PharmaCare will 
pay 70% of the costs for the remainder of the year. In 
January of each year, the deductible is reset. 

In addition to the deductible, each family has a 

maximum that they will spend out of pocket, per 
year. If the family maximum is reached Pharma-
Care will pay 100% of the eligible expenses for the 
remainder of the year. If your income has decreased 
by more than 10% over the last 2 years, you may be 
eligible for more coverage. Contact Fair PharmaCare 
for reassessment.

Fair PharmaCare covers most prescription drugs 
and some medical supplies. Basic ostomy supplies 
are covered. Items not covered include: catheters, 
incontinence products, pouch covers, pouch liners, 
stoma hole cutters, hernia support belts, cleansers, 
lubricants, tapes other than paper tape, deodorants, 
alcohol swabs and gauze. Elastic barrier strips (also 
called barrier extenders) were recently approved for 
coverage. Not all items purchase through online sup-
pliers are covered. For more detail refer to https://
www2.gov.bc.ca/assets/gov/health/health-drug-cov-
erage/pharmacare/ostomy.pdf. 

To learn more about the PharmaCare program, visit 
http://www.cra-arc.gc.ca/medical/ To confirm that 
you are registered for Fair PharmaCare, call: (604) 
683-7151 in Vancouver, or toll-free from elsewhere
(800) 663-7100.
by Laureen Sommerey, NSWOC

UNDERSTANDING OSTOMY COVERAGE IN

2020
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December is a very busy month at Nightingale Medical Supplies. As the holidays approach and 
winter conditions develop, the weather can be unpredictable and deliveries may be delayed. 
Please ensure you have sufficient supplies on hand. Don’t get caught in the cold this winter - order 
ahead of time. Secondly, on January 1st, PharmaCare benefits will be reset. If you’re counting on 
PharmaCare coverage, remember to place your order before December 31st, 2019. Our December 
holiday hours are as follows:

2019 
HOLIDAY HOURS REMINDER 

nightingalemedical.ca

VISIT OUR 

NEW WEBSITE!
 fBrowse products 
 fFind helpful 
resources

 fRead our blog
 fSubscribe to our 
newsletter



Q. Do I need to use stoma powder?

A. Stoma powder is only used when

the skin around your stoma is damaged 
and moist. Stoma powder applied to 
moist areas absorbs excess moisture 
from damaged skin and provides a dry 
surface for the barrier/flange to adhere 
to.

Apply a light dusting of powder to 
all moist, raw and/or weepy areas. 
Gently brush off excess powder before 
applying your pouching system. Your 
NSWOC may direct you to apply a skin 
barrier film (e.g. skin prep) over the 
powder but this is not always necessary.

Stop using the powder as soon as your 
skin is no longer moist. Applying 
powder to dry skin will interfere with 
adhesion – think about applying tape to 
a surface covered with flour or sawdust. 

Ask a 

NSWOC
by Laureen Sommerey
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Safe n Simple - Ostomy Skin Barrier Powder

Utiva for UTI’s
Anyone who has suffered from a urinary tract infection 
(UTI) knows that painful, urgent feeling of needing “to 
go”. Although women tend to experience them more often 
than men due to female anatomical structure, both men 
and women who use catheters or have had a recent urinary 
procedure such as a urostomy, are susceptible to developing 
chronic UTIs. Without treatment, UTIs can lead to more 
serious complications such as kidney damage.

You may have heard that drinking cranberry juice is a natu-
ral way to prevent UTI’s, however, this is simply not accu-
rate. An updated Cochrane review of studies determined 
that regular cranberry juice contains inadequate concentra-
tions of the the active ingredient called proanthocyanidins 
(PACs), which are responsible for preventing bacteria from 
adhering to the urethra wall and causing infections.  

A cranberry supplement called Utiva, however, contains the 
optimal medical-grade dosage (36 mgs) and concentrated 
strength (15%) of PACs to ward off UTI-causing bacteria. 
Clinical studies have showed that 36 mgs of concentrated 
PACs once daily is required to prevent UTI recurrences.

Utiva’s founders, Derek Oh and Faraz Nomani, have per-
sonal missions in developing this supplement for Canadi-
ans. Derek’s wife had been hospitalized during a solo Asia 
trip with an antibiotic-resistant UTI infection that had 
spread to her kidneys.  Faraz’s beloved grandmother had 
succumbed to severe kidney and liver damage caused by 
years of silently suffering from UTIs in India. They decided 
to put their years of healthcare experience and understand-
ing of science towards helping to prevent this treatable 
disease and empowering people to self-manage their UTI 
in the comfort of their own homes.  

Utiva cranberry supplements and testing strips are available 
at select Nightingale Medical locations.

PREVENT UTIs NATURALLY
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Skin Care – The Basics
by Laureen Sommerey, NSWOC
Removing your pouching system
Gently remove your pouching system to avoid tearing 
your skin. Always use two hands – lift one edge or 
corner of the flange with one hand and use your 
second hand to gently pull the skin away from the 
flange. Pulling the flange off with one hand may tear 
your skin. You can use an adhesive remover spray 
or wipe to loosen the adhesive, making it easier to 
remove the flange. There are a number of adhesive 
removers available.

Cleaning your skin
Warm water and a soft reusable or disposable cloth 
are all that is needed to clean around your stoma. 
If there is a sticky residue on your skin an adhesive 
remover can be used – be sure to remove all the 
adhesive remover from your skin. Do not use any skin 
cleansers, soaps or baby wipes as they may leave a 
residue on your skin that can interfere with adhesion 
of the ostomy pouching system. 

There are a number of disposable and reusable wipes 
or cloths that work well – just be sure that what you 
are using doesn’t leave lint behind. 

Examples include: dry 
disposable washcloths, shop 
towels, face cloths, dish cloths 
or cleaning wipes such as J 
Cloths. Compact washcloths 

that expand when moistened are great for travelling. 
You may also remove your pouching system prior 
to showering. Shampoo, conditioner, soap and body 
wash will not harm your stoma. Just be sure to 
rinse the skin around your stoma well so no residue 
remains that may interfere with adhesion.

Inspect your skin and stoma
Once you have removed the ostomy pouching system 
look at your stoma and skin. Your stoma should be 
red and moist. The skin around your stoma should 
look the same as the skin on the other side of your 
abdomen. There should be no redness, rashes or 
wounds. 

What to do if your skin is irritated
If your skin is irritated (red, raw or rash) make an 
appointment to see a Nurse Specialized in Wound, 

Ostomy and Continence (NSWOC). Until you can see 
an NSWOC here are some things you can do:
• If the skin irritation is just under the tape border of

your pouching system you can cut off the tape. The
flange will still adhere to your skin but your wear-
time will be decreased.

• If the skin irritation is around the stoma, check to
make sure that the opening in your flange is cut to
the correct size. Measure your stoma just to be sure.

• Apply a light dusting of stoma powder to any raw
areas. Brush any excess powder off before applying
your pouching system.

• If there is drainage under the skin barrier/flange
change your pouching system promptly.

• Change your pouching system more frequently –
before it leaks.

Reapplying your pouching system
Once your skin is clean and dry, reapply your pouch-
ing system as directed by your NSWOC. Most people 
do not routinely need to use stoma powder or liquid 
skin barrier (also called skin prep). Both of these prod-
ucts are usually used only when skin breakdown is 
present. Check with your NSWOC if you are unsure.

World Ostomy Day is Saturday, 
October 5. This is a day to raise 
awareness and show support for 
ostomates across the world. More 
than 70,000 people in Canada 
alone are ostomates!  The Ostomy 
Canada Society will host the 

7th Annual Stoma Stroll Awareness Walk in various 
cities across Canada, including Coquitlam, to raise 
awareness and raise funds that support education and 
advocacy.  Meet at the main stage tent in Town Centre 
Park (1299 Pinetree Way) prior to 11:00 am. The walk 
goes rain or shine and is easy. Call 604-992-4590 for 
more information or to register.  Enter “Ostomy Day 
2019” or “Stoma Stroll 2019” in a Google search to find 
community and run/walk events near you.
Source: https://www.ostomycanada.ca/canada-ostomy-day-2019/

Ostomy Awareness Day 
– October 5, 2019 -
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For more information and FREE samples, please contact us at:

604.879.9101 |  1.800.663.5111
126 - 408 East Kent Ave S, Vancouver, BC V5X 2X7

info@nightingalemedical.ca | www.nightingalemedical.ca

Nightingale Medical Supplies is pleased to introduce Safe n Simple’s 
innovative line of products that o�er comparable results to brand 

leaders with signi�cant cost savings. Safe n SimpleTM enhances your 
quality of life at an a�ordable price. 

CALL NIGHTINGALE TODAY TO LOWER YOUR OSTOMY COSTS!

Ostomy Accessories
Wound Care
Scar Therapy

SAFE N SIMPLE
An a�ordable 
alternative to 

leading brands!
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BREAST CANCER AWARENESS MONTH
October is

#knowyourlemons
Did you know that one-third of cancer deaths 
worldwide could be avoided through education and 
screening? When breast cancer is found in the earliest 
stage, the survival rate is nearly 100%. Yet few women 
know the signs of breast cancer. This is why being able 
to spot a symptom of breast cancer from the beginning 
is so important. With that in mind, in 2014, Corrinne 
Ellsworth Beaumont, PhD, founded a non-profit 
organization, Worldwide Breast Cancer. Through this, 
the “Know Your Lemons” awareness campaign was 
created, using a lemon as an analogy for the breast that 
could bypass barriers such as age, gender or ethnicity 
in a friendly, familiar and engaging way.

A breakdown of each symptom:

If you notice that part 
of your breast feels less 
“squishy” than the rest, 
this can be a normal part 
of menstruation or breast-
feeding. However, skin 
thickness that doesn’t go 
away or grows could be 
a sign of breast cancer. 
(Not to be confused with 
“breast density”, deter-
mined through a mam-
mography report).

If a dimple in the breast 
doesn’t go away, it could 
be a sign of breast cancer. 
Caused when a tumor 
deep in the breast pulls 
the skin inward, a dimple 
can be more easily seen 
when lifting your arms up 
above your head to see if 
the skin moves with arm 
movements. 

Crust on the nipple can 
be a harmless skin condi-
tion or it could be a sign 
of breast cancer called 
“Paget’s disease.” This is 
when cancer cells spread 
inside the breast and live 
in the nipple, creating 
a scab-like red or white 
crusted surface that can 
be sore and doesn’t go 
away.

This symptom is often 
common to developing 
breasts, breastfeeding or 
eczema. However, if over 
time or after antibiotic 
treatments, symptoms 
don’t improve, then it’s 
time to see a specialist. 
This could be a sign of 
breast cancer. 
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Discharge from the nipple 
is common and often 
harmless, usually related 
to developing breasts, in-
fection, cysts, pregnancy 
or breastfeeding. Howev-
er, if fluid is leaking from 
the breast outside of these 
changes, talk to your doc-
tor, especially if it is clear 
or contains blood.

This is a rare symptom. 
Often newly appearing 
veins are connected to 
other body changes. How-
ever, if veins become more 
pronounced or bigger 
aside from these changes, 
on the breast or near the 
collarbone (sometimes ac-
companied with a swollen 
arm), this could be a sign 
of a breast cancer.

Breast cancer can some-
times build up to the 
point that it breaks down 
the skin of the breast to 
form an open wound. 
Infection may cause a bad 
smell and/or leakage. This 
is usually accompanied 
by an obvious hard lump. 
This could be an advanced 
sign of the disease.

It’s common for one breast 
to be different in size and 
shape from the other. 
Breastfeeding can also 
cause changes in size or 
shape. But if one breast 
changes size, flattens, 
swells, or droops unex-
pectedly—and doesn’t 
seem to be connected to 
your menstrual cycle—
this could be a sign of 
breast cancer.

Sometimes a cancerous 
lump appears on the sur-
face of the breast. How-
ever, not all lumps and 
bumps are cancer. Many 
are cysts (fluid) or harm-
less, benign lumps made 
of various tissue (fibroad-
enomas). If it’s something 
that concerns you, talk to 
your doctor. 

When the skin of the 
breast looks like the 
dimpled skin of an or-
ange, this is a symptom 
of breast cancer known as 
“peau d’orange,” (“orange 
peel” in French). With 
peau d’orange, the breast 
swells to the point that 
it causes hair follicles to 
look like little dimples. 
The skin may or may not 
change color.

Retracted nipples can be 
a normal feature of the 
breast. However, if you 
notice your nipple chang-
ing and flattening or 
turning inwards, it could 
be a sign of a new breast 
cancer tumor underneath.

The most common sign of 
breast cancer is a lump in 
the breast. Although most 
lumps are harmless, if the 
lump is hard and doesn’t 
change, don’t ignore it. A 
hard lump can feel like a 
lemon seed, be any shape 
or size and feels immov-
able. If you have access to 
breast cancer screening, 
use it—a mammogram 
can detect a lump before it 
can be felt.

Source:: https://knowyourlemons.com/symptoms



FALL SALE!
 OCTOBER 1ST - 31ST,  2019

To ensure dedicated time with one of our fitting specialists, 
contact us today to book your FREE fitting!

VANCOUVER - BROADWAY
104-950 W Broadway | T: 604.563.0422

LANGLEY
103-19909 64th Ave | T: 604.427.1988

VERNON
111-3400 Coldstream Ave | T: 250.545.7033

VICTORIA
815 Bay St | T: 250.475.0007

WHITE ROCK
1477 Johnston Rd | T: 604.536.4061

KAMLOOPS
211-450 Lansdowne St | T: 250.377.8844

www.nightingalemedical.ca | info@nightingalemedical.ca

Select Swimsuits
OFF
% 30

Mastectomy Bras
OFF
%20

Select Swimsuits
OFF
%30

with the purchase of 
Silicone Breast Form*

FREE 
BRA

*Min. $300 purchase required; max bra value $65. Promotion expires October 31, 2019. Promo Code: Fall19

October is 

BREAST 
CANCER 

AWARENESS 
Month!

Tritex (1055X)

Airita Bra (5752X)


